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Seminar on Consumer Protection and Empowermen

11" Training of Trainers for Heads and Members of VCOs/

NGOs in Consumer Protection and Welfare ) . .
The Centre in collaboration with Government

lege, Nagrota Surian, District Kanrga, conducted Two
A Training of Trainers Programme for the Heads g®d mi nar on AConsumer Pr
Members of VCOs on Consumer Protection and Consumer Wgffare May 12, 2017 at Nagrota Surian, HP.
was organized by the Centre for Consumer Studies, from ppeipartment of Consumer Affairs, Gol, sponsored
03-07, 2017. The Department of Consumer Affairs, Gol, spondgrsigramme. More than 120 participants which incl
the programme. Twenty Seven participants from different S§ T =
representing different consumer organizations attended
programme. The objectives of the Training Programme we
enhance the knowledge and skill of participants in the aré
Consumer Protection and Consumer Welfare; discuss the
dimensions of Consumer Protection in different service seff
such as medical, telecom, housing etc; and develop training S
The programme was inaugurated by Shri Anil Bahuguna, JS,
Gol. Shri Bahuguna while addressing the participants said

addressing the participants during Inagural Sessnon

3] officials from service providers like electricity, insura
iltelecom; pradhans of Gram Panchayats, Principals
teachers of different colleges and schools, students,
il citizens and members from NGOs participated in
seminar.The programme commenced with a Welc
Address by Dr. Rashmi Ramaul, Principal Govt. Coll
Nagrota. She briefed the participants about the objecti
the programme. Professor Suresh Misra, Chaire
and Coordinator, CCS, IIPA while delivering the Key N
Address said that the new emerging mechanisms i
globalized world are leading to exploitation of consu
at large. Insensitivity of consumers towards cons
issues is also an area of concern. He stressed that t
Act is one of the finest legislations but still the aware
have to be the torch bearers to give an outreach to congléweramong masses is quiet lo8hri Mohan Dutt Sharm
movement.On the concluding day, Shri Ramji Bhai Mavani @hivisional Magistrate Jawali, Kangra (H.P.) in

Mrs Rama Ben Mavani, Ex MPs Lok Sabha joined the particigdimasigural Address said the CPA has been in operation
during the Valedictory Session. Shri Mavani while addressing1886. Despite this consumers are not aware of their ri
participants said that for the betterment of the nation, the rolejbfeis stressed that advertisements is putting  on
quite instrumental as they serve as an independent soufc@nsiumers, there is dire need for consumer protectio
information to the consumers and inspire confidence in consuisieased his personal experiences with the participants
to be enlightened consumer. stress on the importance of this Act and knowledg
consumer rights.

Dr. T. Chatterjee, Director, IIPA with the Participants of the Programme
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97" Orientation Training Progamme for the Presidents and | academicians from different parts of Chhattisgarh atte
Members of District Consumer Forums the Workshop. The Workshop was inaugurated bySha
Santosh Patel, Chairman, ZP, Kabirdham, Bilasgnof.

i3 v A . 9

The NinetySeventh Orientation Training Programme
the Presidents and Members of the District Consumer Fa
was organized by the Centre for Consumer Studies, [IPA
May 2226, 2017. The programme was sponsored by
Department of Consumer Affairs, Gol. Thi®ne Presidents a
Members of the District Forums from Bihar, Jharkhand and
Pradesh attended the programme. The objective o
programme was to build the capacity of the Presidents
Members of the District Forums to enable the redrgf
mechanism function effectivel\the programme was inaugurateu
by Hondbl e Mr. Justice V.B

e . .
Participants withProf. Suresh Misra, Chair Professor, CCS, IIPA
Gupt a, For mer Me mber , N ¢

Suresh Misra, Chair Professor and Coordinator CCS,
delivered the Keynote Addres§he Programme commenc
with a Welcome Address by Shri B. R. Verma, Princi
ETC, Bilaspur He briefed the participants about
objectives of the programme and the topics to be co
Prof. Suresh Misra, Chair Professor and Coordinator,
IIPA while delivering the Keynote Addressid thatdue to
various marketing gimmicks the problems of consumer
increasing. He gave a brief of the status of rural cons
and how they are being exploited by the marketers
emphasized on the need to protect rural consumers ar
role Panchayati Raj Institutions can play in it. There
consumer protection has become more important in pr
» SOBNAKID Shri Santosh”Rately Chairm@®, Bilaspuy Divigid

) . , . fin his Inaugural Address saithat the present level ¢
Addressing the participants he said tha tedressal machine Yawareness in Chhattisgarh is very low. Addressing numéi
has been provided to compensate the consumers for the gBRUNEs b stressed that the consumer awareness and ed
loss suffered by him in a simple, easy and quick manner. ’

; . RSyld be taken to the rural masses and the present wo
compensation has to be reasonable and not for enrichment Qi 4 initiative in this reaction taken by IIPA. He
consumers. Endeavour should be made to give quick, time munication and transparency in action should be ad
redressal to consumers following summary procedure.|f0€mne traders and manufacturers. Talking about con
quastjudicial machinery is having a good record in disguig - oness he highlighted that the Centre of Cons
resolution inspite of many problems. No doubt consumer &Sqies [IPA is doing a commendable job by taking u
are working in difficult conditions and are having mg ’

; S _ "Bonsumer issues and making the consumers all over |l
handicaps. Still it is expected that the consumers will get IMare of the C.P Act and consumey righttss good that the
bound justice; this is preequi st e for | j

. . 91 vt fodided 8n the? rBr Rdn&uflets and the role P
confidence in the consumer justice systemm resolve the

X : lay in consumer empowerment.
disputes of the consumers, you have to put yourself in the ﬁoeys P

of the consumers. You have to be reasonable to bot
parties.
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21MeroT Programme for the Faculty Members of Training

o _ ~Institutions on Consumer Protection and Welfare
The programme was divided into a number of thematic

sessions wherein inputs on a number of subjects having bédrirey 2£' Training of Trainers Programme for the Facul
on the working of the District Forums were discussed. During Members of Training Institutions on Consumer Proted
Programme, the participants visited the National Commissiofl and Consumer Welfare was organized by the Centr
observed the proceedings of the Commission. They jdlsmsumer Studies from June-1@, 2017.The Department
interacted with Hondébl e DM.J CoBsumelC AffairG,u@ot, esporsoretl the oToT. bSevent
Shreesha, Members, NCDRC. participants from various Training Institutions attended}
programme. The Programme was inaugurated by Shri
Workshop on Consumer Protection and Awareness for | Bahuguna, JS, Department of Consumer Affairs, Gol.
Panchayatiraj Institutions & Related Functionaries while addressing thearticipants said thatowadays maj

emphasis is on consumer protection because consumel

The Centre for Consumer Studies, IIPA in collaboration H{Ere vigilant. There are consumer helplines also to gui
Regional Panchayat & Rural Development Training Ceft8nsumers incase anything goes wrong. He further |

Bilaspur, Chattisgarh organized Bwo Day Workshop OR g\rps and ATIs are institutions through which the mes$
AConsumer Protection fom#ayCpe n s 4hMmir anardhdds &R e SiSsBminated very eds
30-31, 2017 at Kwardha, Bilaspur. The Department of Cons MRy are practically dealing with the people at grassr

Affairs, Gol, sponsored the Workshof8 participants including ugh the medium of different programmes
heads and members of Zilla Panchayats, Panchayats, NGO ané)
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and schemes at t he | ocal

involvement in the system. They need to understand
responsibility along with their rights. This is what is require
make the consumer movement successful. Prof. Suresh
Chair Professor, CCS, IIPA while addressing the participant
that the CCS is an initiative of the Department of Cons

IBet \atethe .same tidegit has tnégatisesetfedts as well
hee f er to the consumer as$
teality he is a king without a kingdom, crown and po
Iseais being exploited but he has become insensitive
said is not protesting. He is a silent sufferer who is b
eeated by the organized and powerful busine
Inaugurating the seminar Dr. Arundhati Deka, Dired
Health ServicesGuwahati saidhat she has been associ
with this N.G.O. They have been doing good work
)| primary health service sectoft is now that they arg
|| working in Consumer Protection which is very vast g
includes a lot of services. She said that consumer is @:
as king but actually he is a slave of market. It is basics
sell erds market and tr ade€g
what he is producing. In such scenario strict laws and ge
lations are needed to protect consumers. Mohd. Sg
Hussain, President, Kamrup District Forum, Guwal:
Assam in his Keynote Address said that he has 37 Ye:

Shri Anil Bahuguna, JS, DCA, Gol addressing the participants during inaugurahsession
Dr. T. Chatterjee, Director, IIPA with the Participants of the Programmes

re as President of District Forum which has been
#ing and enriching experience. | have been in to

and consultancy in the area of consumer protection. It is th
such programmes that we are trying to create a pool of re

statesHe said that for betterment of the nation, the role of trai
teachers is instrumental as they serve as a source of infor
to the students. He highlighted that in the existing scenario
consumer exploitation is rampant; time has come whe
consumers need to voice their grievanceseréfore, there is
need to make more and more people aware about this
enable them to fight against dishonest or corrupt pra
restorted to by the traders or service providers. It is time f
consumers to speak for their rights, understand

responsibilities and be in pace with the consumer movement. i

The Programme was divided into a number of theniakief. Suresh Misra, Chair Professor, CCS, DPAArundhati Deka, Director, Health Servics
thCéuwahati and Mohd. Sahdat Hussain, President, Kamrup DF addressing participahfs

participants were divided into groups and each group was giyevita the consumers, general public and helping them. |
topic which was discussed in the group, and group report was psen most satisfying. It is going to be one of the
pared and presented by the participants. helpful and fruitful workshop as it touches our daily |
Whether it is adulterated honey or chemical mixed in f

National Workshop on 0 Cojnsfdci®dr lifetahdhéalhC hdiefsaly.
and Awarenesso

The Centre in collaboration withe Naba Jeevan Sarathi (NG@), WIS PlgliE i GE, 1A
Guwahati organized National | siNNKiicsh MR A9 & FA! B&pdttinéhie Eondl
and Awar enes s-03,20b7n TheM arggranim2 __ Affairs visited
sponsored by the Department of Consumer Affairs, Gol. Ar IPA on 14
49 participants attended the programme which included fafp - . April, 2017 td
from various colleges, students, and Members of NGOs. Th have an ovet
was to build a pool of trainers who can generate awar view of the func
regarding consumer rights among the people in the state of tioning and opers
The workshop began with Welcome and Introductory Re tions of National
by Prof. Suresh Misra, Chair Professor & Coordinator, CCS, | Consumet
Welcoming the participants and dignitaries, he said that we Helpline and thg
collaborated with the Naba Jeevan Sarathi (NGO), Guwahdgg & Centre for Cort
organize this awareness Programme in the area of Con sumer  Studie
Protection with the aim of generating a pool of trainers whoj === i

take the message of consugmer prote?ctioﬁ forwbtel said, we alf SMNKesh ha, AS & A DCA, Goltaking °Ve”é\jf/|:">vi')j5§e|\ag(§a§eu
are consumers, buy goods daily but are not aware abo

our Nationa
consumer rights. As a result we are cheated by traders and Ser¥iggsumer Helpline presented the activities of ~ Nat

providers regularly but do not know where to complain. We all agg)nsumer Helpline, which was rounded off
silent sufferersGlobalization has broken the barriers of time @ng;of. Suresh Misra giving a presentation on the actiyi

space. Now better goods and services are availablg gighe by Centre for Consumer Studies.
consumers, which has improved the quality of life.
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Amendments To The Legal Metrology
(Packaged Commodities) Rules, 2011

The Ministry of Consumer Affairs, Food and Public Distributionjhas
approved amendments to the PCR. The PCR Amendments arg aimed
at enhancing consumer protection and will come in to forcejwith
effect from 1 January 2018. This has been provided with a vigw to
give breathing period to the manufacturers/importers to exhaug their
current inventory. The key changes are discussed  below.
Mandatory declarations on good displayed on electron
platform - Goods displayed by the seller on the digital
electronic networks used for -cemmerce transactions will need
contain mandatory decla
tions required under tije
PCR, such as, name
address of the manufactu
packer and importer, narpe

C
and
to

of the commodity, net cof- dishes served clearly. The associations have said
some hotels and restaurants have already introd
-'half plate' concept for the benefit of customers, whi
egsome have introduced practices like putting a nofi
board on the quantum of food wasted on plate by

tomers that could feed to 'x' number of hungry peop

tent, maximum retail pri
(MRP), consumer care ¢
tact details, etc., except
month and year in whi
commodity is manufactured or packed.
Medical devices to mandatorily mention MRP amongst oth
declarations - The government has notified 22 medical devitces,
which qualify as "drugs" under the Drugs and Cosmetics Act, |1940.
So far, it was not mandatory for such medical devices to mak man.
datory declarations under the PCR. As per the PCR Amend
medical devices which are declared as drugs, such as, stent
orthopaedic implants, syringes, tools for operations, etc. n
mandatorily display MRP along with other declarations as re
under the PCR. |
One Product, one pricei No dual MRP- The PCR Amendmengs
also prohibit dual MRPs on products. Accordingly, no person fshall
declare different MRPs on identical gvackaged commoditi@s
unless otherwise permitted. This move is intended to begnefit
consumers at large, considering that consumers have been faging the
issue of different MRPs being charged for items sold at public
like cinema hall, airport, malls etc.
Declarations on food products- Labelling of food products is goy-
erned under the Food Safety and Standards Act, 2006 (FSSA) and
the Food Safety and Standards (Packaging and Labglling)
Regulations, 2011. The provisions regarding declarations o
products have been harmonized with labelling regulations und
FSSA.
Other changes- The PCR Amendments also make it mandator
all packaged commodities to have increased font size to enabl
to read them easily before consumption. Bar Code/QR cod
allowed on a voluntary basis.It is also mandatory to mention
before" date on the label along with name of the country of origin or
manufacture of assembly in case of imported products.

€centre (ICGC). Karvy

food .
mt%rét to oversee complianc
|5r otection of

1B

Centre not Keen on Implementing Law to Check Food
Wastage, Hotels & Restaurants to Take Voluntary Steps

The government will not bring a law to check food wasta
hotels and restaurants, rather it will encourage them to
voluntary steps in this regard. Hotels and restaurants hav
asked to take voluntary measures such as training its staff t

Soon, a ToltFree Number to Register
all Insurance Complaints

Isurance policyholders may soon get a new servi
FeURster their complaints through the Integrated Griev

Wi %handle the IRDAI IGCC for five years. IGCC aims
Iaflitate  communication between the insured pu
nsurers and IRDAI to improve the working of

e of insurers with respe

empower consumers by educating them on Grie
g resssal mechanisms. IGCC would be managed
{ifree number giving a cosdiffective option to empow
: Fsumers by educating them and providing all
stance concerning registration of grievances.

q envisaged that the IGCC would not only attend to p
calls, emails but also complaints forwarded by Consu
Affairs Department (CAD) of the authority, subject
internal procedures, complaint registration process
other process requirements. Currently, individuals
complaints with the respective insurers which are recor
yithe Integrated Grievance Management System (IG
Alksletails of the grievance including type and time tal
weé@solve it is captured in IGMS. With IGCC, all
could be routed through the call centres to each insur

create awareness amongst customers on porti
dishes served. The problem of food wastage is
there in 'dabbas' and street vendors but is

prevalent in star hotels and restaurants across

country. The issu
was discusse
with the associa
tions of hotels an
restaurants, wh
have agreed to tak
voluntary steps td
check food wastagd.
They have alsg
agreed to train thei
staff on the issue
The staff will be
trained to interact
with customers anc
inform them abou
the portion o

D

Data Management Ser

grievance redress
mechanism. No oth
financial services indust
has a single call centre
register all kinds of co
plaints. Insurance Regul
tory and  Developme
Authority of India
(IRDAI) has establishe
Consumer Affairs Depar

Policyhol d

d
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